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MQTT Operation Manual

User Login

Account

Enter mail

Password

Enter Password

Forgot Password

For your safety, please read these instructions carefully and keep them
for future reference.
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Chapter 1: Introduction to MQTT

MQTT is a lightweight communication protocol that uses a Publish/Subscribe (Pub/Sub)
model, making it especially suitable for environments with low bandwidth, high latency,
or unstable network conditions. In the latest version, door intercoms and door
controllers officially support MQTT, offering a new option for remote door access
control.

Through MQTT, users can remotely control devices over the internet, no longer limited
to traditional methods such as phone dialing or SMS-based door access. As long as the
device has browser capabilities, door operations can be easily performed, including:

- @ Tablet / Smartphone - & MacBook

- M Desktop Computer / Laptop - &) Linux

This feature greatly enhances flexibility and convenience, making remote management
smarter and more versatile.

Chapter 2: Instructions for Adding Devices via MQTT and Web Interface

NOTE: It is recommended to log in using a mobile browser to facilitate sending SMS
messages for device binding.

Administrator Section
1. Please open your web browser first.

Please open your browser (Chrome or Safari), and enter the
URL: iot.gainwise. com. tw, or use your mobile device to scan
the QR code to access the website.

2. Please select a language.

Welcome / #i3i0

==
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3. Register an account.

Enter your email and
password, then click
“Register” to complete
the registration.

Click “Register”

User Login
Account
JE—
0
Password
der Ps Password
Submit E>
Register Forgat Password (B
FEES R |

4, Log in to your account.

When you see the message
“Registration successful, please log
in,” it means your registration is
complete. Please click “Log In” to
return to the login screen.

~
< C

B =l H

& https:/iot.gainwi... 3

2 @ sEEnEEang

[ Registration successful. Please log in ! ]
Sign Up
E-mail

pen |

Password

B AR |

Enter the account and
password you just registered,
then click “Log In”.

Login screen:
To add a new device, click on
(Device List) to proceed to the

MR D TR omE T R97

next step

3z2mm1 1 -

Device

Account

abcdefg@gainwise.com

Password

Enter Password

0
Password
) 2% gainwisecomtw 4+ (@)
= o = a 0 2% gainwisecomtw —+ (@&
It O o d

T R ommE T4 W95%

abedefg@ge... | Log out |
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5. Obtain device IMEI

Click (Sccan QR code)

303 W mX U R mE: TG a9s
[AEREE @
i MGoogle M) Hhiitles

Device List sanmy@gain... KLquut~|
S

Scan the device's IMEI
barcode.

303 B M5 om © R oma TG 49%

Scan QR Code X

After scanning, press
"Add device".

Device List sammyagain.. /chnut"l
—

[ Your device

U M omm Ty 49%

®

iot.gainwise.com.tw S8

Added successfully

+ @

Y % gainwise.com.tw

m a d

O

Device List summyagain... [ 1ogout | @

[ Your device

Detailed

Device name information

[ Unnamed new device . ]

B Add device

Scan QR Code

MAC or IMEI

Add Device

) % gainwise.com.tw

+ @

S

O

= (m]

[ vour device
Detailed
Detailed Device name information
Device name information
Add device Scan OR Cod
[ Add device R =k
MAC or IMEI
Mo e 864394040625040
("4 Found model: $52408-01 (Type: SWITCH)
-
Y % gainwisecomtw + (@ Y 2% gainwisecomtw + (@) ) % gainwisecomtw + (@
o O Q d I O C d B O Q d
After confirming the Device addition complete.
addition is complete, press
”o K”.
303 M mox O R mE TGS 303 B M 5 U R omE: G 51%
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6. Administrator Web Panel Operation and Explanation

Click “Control Panel”

10:06 M m R -

| Select Language v

Powered by Google Translate

Device List  ascdeto@gs...

i Your device

Device name Action
[ Add device
MAC or IMEI

Device control panel type

+ @ ¢

d 2% gainwise.com.tw

o @] @] 4

TR o T a70%

Click the “Device Button”
TR mmE T ET0%

1006 ®mm 1 R -

Device

[ Your device control gy
panel notify

e e
‘ $52106 ‘

abedefg@ge... ( Log out ]
At B,

—

+ @

3 2 gainwise.com.tw

0 (m] @] d

After opening the control
panel, you can perform RELAY

operations.
1006 B m R R -

O R omE T e70%

SS2106 X

\ N
[Deuice v] (MAC or IMEI |[ s Edit name}
AN s

t received

Device s

Status report

Reported configuration value

f Relay 1 %
- 0 8
— @
- 6 6

&Expand v/

Click “Expand” to view the
device’s RELAY status,
trigger history, and
entry/exit records.

10:06 ®mm g L - TR oE T4 ET0%
| 4

- RELAY and INPUT Status
- Trigger Records

100 mm g g - T R mE T 4 E60%

Relay 1 Relay 2

- Q@

- in out records

100 mm g g - T R mEr T E68%

Expand ~

Name Status Name Status

relayl  OFF  inputl  OFF
$S2106 X . a relay2 OFF input2 OFF
) i rssi -52  input3 OFF
( Device 0 )( Mac n'IMHJL . Edit name |
SN v, (o]
Trigger E Trigger in out records
Device status Not yet received
ﬂate user relay
Stalus report Expand ~
2025-11- abedefg@aga... relay2
Reported configuration value 06
Relay 1 Relay 2 Name Status Name Status HG:16:07
2025-11- abcdefgi@ga... relay2
relayl OFF inputl OFF 06
H0|d a a : :
relay2 OFF Input2 OFF 10:10:00
2025-11- abcdefg@ga... relayl
2 rssi -52 input3 OFF
s a 10 g: 59
Trigger in out records o
2025-11- abedefg@ga... relayl
Trigger E E Date Event 06 j
20251016 15:32:11  input? el
[ Expand ~ ] 2025-10-1615:32:10  inputl E L o d
= = =
t 2% gainwisecomtw + (@) @
g O (@] d
GAINWISE TECHNOLOGY CO. LTD. E1.2 6/14




MOQTT Setup and Control Guide Gainwise

7. Edit Device Name

Opening the control panel, | Enter the desired name, Name change
click “Edit Name”. then click “Submit”. completed.
1049 Bm g Qo O R oEm T4 E67% 1040 B m g R - © M ommEr T4 66% 1050 mm Qo T M ommE T4 Ee6%
Y F ) |
$52106 X $S2106 X Device shodeigga... (Log out

((Device 10 ) Mac or IMEI] (‘Device 10 ) Mac or imE1 )& Edit name ) -
LS AN A o LS AN AN v

. . o :
Device status Not yet received Sk it E;IJ Your device control iEmg”
St panel notify

Device status Not yet received

teported configuration value

Relay  Relay2 ‘ Doov} ‘

Status report

Reported configuration value —_—
Relay 1 Relay 2
- B 6 v @ B
- A A
Triaaer -, ®)

8. Enable mobile notification settings

Once web notifications are enabled, you can receive trigger alerts from the device even
if the web interface is not open on your phone.

Notifications are turned off by  Notification enabled. The notification screen

default. Tap to enable
notiflijcatioﬁs. apars as follows:

I — iot.gainwise.com.tw says & Chrome O R e T yiae
234 B ®® - (O -~ KA i
Turn on notify Device Trigger Notify
DeVice abods l.r = out] @ Device Doorlinput trigger

UNSUBSCRIBE

237 M& ® & - O M e Tl e36%
[ Your device control %
panel 74 .
Device abedefg@ga... | Log out !
. e
e

Da Your device control
panel

) 2% gainwisecomtw + (@)

C O Q g
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9. Change Device Administrator

Click “Device List”.

11:01 B & & M » TR mmE T 63

Device

[ Your device control =gy
panel ALY

Doorl

- ;
sbodeig@ga... | Log out |

+ @

3 2 gainwise.com.tw

il @] o d

Click “Detailed information”

11:02 B & & m - T R omE T 62

e Translate

Device List abedelg@ya... l’ll’.-(_lmll' |
Memhtiteld

[ Your device

Device name Action

[ Add device
MAC or IMEI

Device control panel type
+ @

} 2 gainwise.com.tw

g O o d

Select “Operation”, then click
“Transfer administrator”

11:02 B & & M - T R omEr T 462
= =]

Door1 Detailed information X

s A
| Set device
MQTTID

Share

js d
Tr‘ar}sfer Delete device
administrator

Close

+ @

3 2 gainwise.com.tw

n O Q 4

Enter the account of the new
device administrator, then
click “Confirm Transfer”.

NOTE: You can choose whether to

clear the device’s sharing history.
O R mmE T e 62

1M1:02 B® @ M »

Transfer device to another

account

account : N
sammy(@gainwise.corm

B Clear all sharing records. )

Close

Confirm Transfer

Transfer successful screen
as shown below

11:02 B & & m - T R omEr T 62

iot.gainwise.com.tw says

Transfer successful

The device has been
successfully removed from
the original account.

11:02 B & & M » T R mmE T4 E62

|Select L

Powered by Google Translate

Device List abedelg@gs... l’ll’.-(_lmll' |
Memhtiteld

[ Your device

Device name Action

[ Add device

MAC or IMEI

Device control panel type

switch-2relay v

O @amasny + 0 ) 2% gainwisecomtw + (@)
o O Q d - N - -
t 2% gainwisecomtw + (@ e O O g
@ O C d
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10. Share Device and View Other Users

NOTE: Users who receive a shared device can perform RELAY operations.

. 113 . . . » « . ”» . .
Click "Detailed information Select "Operation”, then click | Enter the following
1102 B & @ M + U R ommE T4 62% « » . .
Share information
[Select Language 11:02:/ 8.8 &M » T B mE 4§ 62% NI W& ® M+ T W omm T E60%
Powered by Geogle Translate |
L Door1 Detailed information X
Device List  avcaetagge.. | 1Logout | Operation Valid Days (0 means unlimited) :
—
GEEs) -
Plan (00~30) :
{ Set device 00 v
[ Your device MG
KShared Accoun 5 : \
Device name Action _ Tmnsfer Delete device I
administrator sammy(@gainwise.com
11/06/2025
Valid Days (0 means unlimited) :
[ Add device 13
Plan (00~30) :
MAC or IMEI 00 "
- J/
Device control panel type
) 2% gainwisecomtw + (@)
= 5 ~ & Y 2% gainwisecomtw 4+ @) 0O % gainwisecomtw + (@
C = o < g a] o a

NOTE: Each device can be shared with up to 5 accounts. If no “Plan” is specified, please select

“00”.

Clicking “Submit,” the
device sharing is
successfully completed

118 B & & M » T R & T4 60%

iot.gainwise.comiw says

Shared successfully

gainwise.com.tw

+ @

P O Q il

View Current Shared Users
Click “Detailed information”

1102 B & & M« T R mE T4 E62%

| Select Language

Powered by Google Translate

Device List abedefg@ga... | Logout |
—

[ Your device

Device name Action
B Add device
MAC ar IMEI

Device control panel type

0

25 gainwise.com.tw

+ @

(@] Q d

Select “Shared with” to view
the accounts currently
shared. You can also click
“Cancel” to immediately

revoke sharing.

118 B @ & M« T R mE T 4R 60%

X

o
ey

Start Valid
Time Days Plan Cancel

2025- 13 00 @

Account

sammy@gain...
11-06

Close

0

25 gainwise.com.tw

+ @

(m] @] g
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11. Advanced Settings for 4G Door Intercom or 4G Door Opener

Previously, device configuration was done by sending “SMS command codes” via text message.
Now, you can send “SMS command codes” through the web interface (limited to the *12*XXXX#

series).

Click “Detailed information”

11:02 B & & M » O R mmE T4 E62%

soogle Translate

Device List abedelg@ga... l’ll’.-(_lmll' |
Memhtiteld

[ Your device

Action

Device name

Door1

[ Add device

MAC or IMEI

Device control panel type
25 gainwise.com.tw

+ @

g O o d

141 B ® & m

B o

remaining

*12%1234#7210932469621#

, N
Device reply
7210932469621# OK
o 5
(s N

Date
2025-11-06

SETUP Record

command

code

{*12*1234# 7210932
\ 13:38:43 721093246 469621#/

Device
reply

(m]

e
O

d

Select the “Command”
field.

Enter the “SMS Command
Code” into the field, then
click “Send Command Code”.

The configuration result will
be displayed in “Device
Reply”.

Previously configured
commands and their results
will be recorded in “SETUP
Record”.

NOTE: You can also use the
“3G Intercom App” to
program commands. After
completing the setup, “copy”
the command and paste it
into the field using the “One-
Tap Paste” option. The
command will be directly
entered into the field.

GAINWISE TECHNOLOGY CO. LTD.
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User Section
1. Please open your web browser first.

the QR code to access the website.

Please open your browser (Chrome or Safari), and enter the
URL: iot.gainwise. com. tw, or use your mobile device to scan

2. Please select a language.

Welcome / #i3i0

P

3. Register an account.

Enter your email and
password, then click
“Register” to complete
the registration.

Click “Register”

User Login

When you see the message
“Registration successful, please log
in,” it means your registration is
complete. Please click “Log In” to
return to the login screen.

& https:/iot.gainwi...

4 Registration successful. Please log in ! ]

Password

B

Sign Up
E-mail

(o] (o] yen

iR SRR T |

Password

ER AR !

GAINWISE TECHNOLOGY CO. LTD.
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4. Log in to your account.

Enter the account and
password you just registered,
then click “Log In”.

I EMED O R mmE T R973

User Login

Account

abcdefg@gainwise.com

Password

Enter Password

Password

Login screen:

32 @m QL1 - T R mE T4 B95%
Device abedsio@ga... | Log out |

) 2% gainwisecomtw + (@

o a Q ]
t 2% gainwisecomtw + (@
o a Q ]
5. Access the shared device and begin control.
Please provide the registered A AR s N e
accoyr)t (Email) to the device R
administrator. —
After the device administrator
completes the sharing S Shered device

process, the user simply
needs to log out and log back
in to see the device control
panel on the “Device
Management” page (as shown
in the image on theright).

GAINWISE TECHNOLOGY CO. LTD.

Coorl

Not yet received

Relay 1 Relay 2

HOId Q
Release @

Trigger

) 2% gainwisecomtw + (@

i O o d
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