TH-601W Quick Guide
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Warning: Before you use the device, make
sure device is worked in below
environment, or it can't work properly.

Environment Support

Don't support

Solutions

3G/4G signal =75%

3G/4G signal <50%,
long delay or can't view video.

smartphones to in case 1-2 smartphones ar

1, User can connect device to 5

e in poor signal area , other smartphones
can still ring and view.

WiFi when there is WiFi available.

2, User better to connect smartphone to

2.4GHz WiFi.

5GHz WiFi.
Device can't connect.

Change to use 2.4GHz WiFi.

Upload bandwidth=512KBit/s

<512KBit/s or too many
computers/smartphones in the
same network.

Delay or can't work.

quantity connected in the same network.

1, Reduce the computers/smartphones

2, Change to use a bigger bandwidth
network.

1. Introduction
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2. Install the App

Antenna -
Power in DC+(12V)(Red)

Power in DC-(12V)(Black) —°
Lock Relay COM(Yellow) oo
Lock Relay NO(Pufple)

Doorbell Relay COM(Gray) ——o

Doorbell Relay NO(White) —o

Net RJ45(0Orange&White) L
Net RJ45(0Orange) _\—,_

Net RJ45(Green&White)
Net RJ45(Green)

L \
= L Door phone
powersu??é(DC12V500mA)
Lock
Lock Power
supply

Doorbell

Doorbell
Power supply

— =

Download the App ‘ DIY Smart’ from ‘Google Play Store’ or ‘App Store’, and install on

mobile phone.

Special Notice: When open the app, you will receive a tip. Please click ‘OK’ to allow

the notifications, otherwise, you cannot receive any notification.
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For the first time installation,
please tap ‘OK’. Otherwise you
can’t receive any notification.

3. Connect the Device

Insert TF memory card and fix antenna,
connect power supply.

It takes 30 seconds to start device.
Special Notice: Do not connect the
network cable, otherwise, the device
cannot set the Wi-Fi by scanning QR
code.

Step 1:

. N
‘ . '@ % Antenna
gr 4 Power adaptor

2. Input your ID
password

Special Notice: If 2 mobile phones use the same account ID to login at the same time, only 1 mobile
phone can receive the push notification alarm ring. So, if use 2 mobile phones to connect the device,

user should register 2 different account IDs for the 2 mobile

phones.

Step 3: Connect your mobile phone to your router.

I Special Notice: Device don’t support 5Ghz WIFI,user should use 2.4GHz WIFI to connect.
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Set device’s wifi by scanning QR code.

Wifi name

@

@ Acd online deg
Scan QR code to
add NVR

Choass one 8 - connachion mode 5 " 2
e @ Camara is not supportable for 56 WiE
TF ) ABBTHA
[

Input your wifi
password, then
tap ‘Next’.

@

Device will have 'Di.Di.Di.Di...." sound noticing user to scan Wifi QR code.

Special Notice: If device have no 'Di.Di.Di.Di...." sound means the device has

scanned before. User should press the reset button for 5 seconds until hear ‘KING’
and scan after hearing the 'Di.Di.Di.Di...." notice sound.

Turn up the volume of mobile phone and close to device and
click Next Step button.

| No SIM 10:57

The device is ready Waiting to connect

Power on, and the device is
= Increase the volume of your
waiting to connect
phone

9. You
will hear
a sound
‘DING’
from the
device.

/
( ) [ —— N\
(\&» \“ \
‘ - / The device is receiving and coanecting W.ﬂ‘

Tha connection wiay take about 1-2 minutes.
Hear a heep for connection

Meanwhile, a prompt tone ’
will be sent once connected Keep a 30 cm distance from
the device

Plonse wail patiently

L M= naz
All devices
< Improve setting informati Save

10. Input

> _——your device

name

10 xxexe

Password:xxx

1. Input default password
‘123 ¢, then click ' Save'
button to finish setup. (For
device, empty password

lease creates a new
password for the device) ®
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Step 4: Add device. In 'Device List', slide down to find device.

1148 AM RO P & Sofsanks O

All devices } <

1. Slide down to

refresh and find

device. 3. Input your
device name
i En
. SRR S 4 Input your
é'C.I'Ck to add a s df g h jk | device password,
evice ; : ‘ )
e Zxcyvbam g then tap ‘Save’.

4. Add device to another mobile phones.

. User should press the button in the ‘device list’ to enter ‘Add Devices’
interface, press ‘Manual’ button and input device ID and password to adddevice.

< Add online device Save

Scan QR code 6%
NVR
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In “Device List-Device Setting -Time setting”, choose your Time Zone, and check if the new

time is right or not. If time is right, press apply to get network time automatically.

Remark: Time zone example: China UTC+8

Germany/France/Spain/Poland/Italy/Netherlands/Norway/Sweden UTC+1
UK/Portugal/lreland UTC+0 Turkey/Romania/FinlandUTC+2
Mexico UTC-6 Colombia/Ecuador/Peru UTC-5
Venezuela/Chile/Manaus UTC-4 Argentina/Uruguay UTC-3

Settings

<
dce 103585758
Set time
Device information

Set tme zone

All devices i < Time settings

- Plcture and SoUNY
Security sottings

Network setiings

o Alarm settings
| Record settings
- Add sensor

Firmware update '

1 < Time settings
Check time e Satting
is right or not [ [——

20170621 1343

Year Month Day Hour

- Choose time zone
Set ume zone +
> uTC-11 Samoa

2018 5 20 1z

Pacific Time (US & Canada)

7 Chihushusle PazMszatian

Guadalajara Mexico City Mo
nterrey

1. Set Time Zone e . o

uTc 4 Atlantic Time (Canada)

Confirm

UTC -3.5 Newfoundiand

. Click to confirm

6. Push Notification Ring B :i

In order to receive the push notification from the device, you should turn on ‘Alarm Push’.

oep L :

2
< Settings < Alarm settings < Alarm settings NOTICE:
NOTICE:
- Device ID:3565755 - Device ID3S65755 - Device ID3S65755 andd
Alarm push account
Device information Receive alarm prompt N Receive alarm prompt [ 4
= 04509676
Time settings Alarm push account Alarm push account
= 04615245
Picture and sound = 04609676 % = 04609676
= Q8702190
Security settings = 04615245 . = 04615245
p = 05677498
Network settings s 08702190 = 08702190
1 Alarm settings Vemall Wiy, Cancet alarm delivary = 05677498 ﬂ

Record settings L suzzer N ermail ¢ 4el@g ar ol dolivery

By tapping this icon, you
can delete the ID which no
need alarm push. One
device can push alarm to 5
IDs at most.

Add sensor - Humen infrared detection

Firmware update Motion detection ; Ziurnan infrared detection

Motion detection
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Step 2: When people press the call button of the device or trigger the alarm, there
will be a notification received on the mobile phone screen. For Android,
press ‘check’ to view. For iPhone, slide and press ‘view’ or -to view.

Android 10S

No SIM = No SIM = No SiM =

All devices

All devices

All devices

o SateSmart
1138998:Somebody Visit Device:1138998

Type:Somebady Visit
\ Cancel
Slide to view _A

NOTICE: User must keep the app running at phone's background, user can't

force stop the app in phone's application manager, otherwise phone can't
receive any push notification.

’ 7. View Interface

Date and
Time

View HD image at
1280*720

View clear imagea
640*360

View smooth image a _ T | Press and hold for
320*180 = ; ~ 3 seconds to
unlock. Thenyou
had to wait for 6
seconds to unlock
again.

| Audio [|Snapshot [|Hang upl| Hear/Talk Button |\

8. Video Record andPlayback

Step 1: Start recording. Insert the TF card (DO NOT insert or remove TF card when
device is power on). Enter ‘Device list—~ Device Setting —Record setting ’
Click’Format SD Card'’ to format SD card. In ‘Device list—Device— Setting—
Record settings’ choose Record type and Record Time.
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All devices < Settings < Record settings

- Device 1D:3565755 Record mode

Record manually

{Z ddoort

Device information
* Record alarm

Time settings Record timer

») Picture and sound Memory card

’ SD card capacity
Security settings

Rernaining capacity of SO card

e rk settin
Network settings Format 5D card

=~ Alarm settings

Record settings

Offline Add sensor

Firmware update .

) £ T M 13%3a200

< Settings < Record settings

- Device 1D:3565755 Record mode

Record manually
') Device information

* Record aliem

Time settings
») Picture and sound

| Security settings

Record length
Remalffing capacity of SO card
*  IMinutes
Minutes
IMinutes

= Network settings Form/ f SD card

= Alarm settings

Add sensor

1.. Choose ‘Alarm
Recording’ to record
when visitor press
ring button or sensors
triaaered.

2 .Choosethe
recording time.

Firmware update .

Step 2: Playback. In ‘Device list—~Device—Playback’, chose the video file to view
playback.

Playback

7017-D6-21_12:50:28_A av (1 4SS)

All devices
[Z ddoord
Online

(7 s |

,'q

Offline

—

1
«‘./’f i
i oy N

L. B 8 - o s |
9. Modify device’s password

‘Device List— Setting— Security Settings’, choose ‘Admin password’ to modify
device’s password.



< Settings <

- Device 1D:3565755

2! Device information

Security settings

- Device ID:3565755

Time settings
») Picture and sound
| Security settings

= Network settings

Visitor password /

Admin password

Save

< Modify device password

Enter your old password
Enter a new password

Enter again

o create a visiting passy -30 characters include letters

and numbers)

= Alarm settings

% Record settings

Tap ‘Admin password’

Add sensor

Firmware update &

Input the old password and
the new password,
then tap ‘Save’.

Tap ‘Security Setting’

10. Reset the device

o®

—

11. Connect wifi by using network

Press and hold the reset button for 5
seconds and you will hear a voice of
‘KING’, wait 30 seconds to restart the
device.

Step 1: Plug in a network cable to the device and the LAN plug of the router.

Step 2: Add device. In ‘device list’ slide down to find

. B

11:49 AM

@ Name the device

N

! offline

Ini
the

1D xxxxxxx

5 Password :xxx
2.Click
to add
device h -
q w e r t
1.Slide down torefresh a s d f
and finddevice
'S Z X Cc
[ °) 2] @ 2 210 @
Device Message Image My

5] Enter the device passwo

d is generally on the |abel at the bottom or back of

device.

V.

< Improve setting informatio

ID 3565755

3. Input your
device name

&
LR
g h j k | 4. Input your device
T ‘passvx,/ord, then tap
A . Save’.
English @



Step 3: Set wifi. In ‘Device list—Device— Setting—Network settings’ Choose ‘WIFI’ to set

e @A

Message Image

device WIFI.

All devices

Settings

- Device ID:3565755

Device information

Time settings

£ Picture and sound

LY Security settings

= Network settings

Record settings

Firmware update

< Network settings

m Device ID:3565755

Network type

Wired network

* WiFi

WiFi list
S user
S HUAWE-B593-ADAF
) ASUS-Ga
£ MiniVPN-white-dec060
£ ASUS-Gainwise_RPT
S oozora
S gainwised
TEM

5 Lisir

£ Handsome boys and siaver

_—p

Choose the
WIFI

12. Mount on the Wall

< Network settings

m Device ID:3565755

Network type
*= Wired network

WiFI

WiFi lis

=

Choose ‘WIFI'

< Network settings

m Device ID:3565755
-

Change WiFi{ASUS-Gainwise_RPT)

WiFi password

Input WIFI
password and
tap ‘Ok’

Notice: The wifi antenna should be installed inside the house to have better
signal.

Remark: Please confirm the correct Wi-Fi setting and insure the position with good Wi-
Fi signal before mounting on the wall. Otherwise, it needs to relocate the
router or the antenna direction to receive the good Wi-Fi signal. If the Wi-Fi
signal is still not strong enough, please add the Wi-Fi repeater or use the
network cable. Make a mounting hole similar size as the back housing of the
device. Drill a hole for the wires to go through the wall.
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Step 1: Drill a hole for the wires to go through the wall, use the hexagonal screw driver in
the box to remove the rain cover screw at the bottom of the device. Remove the
rain cover sticker and stick the ring cover on the wall.

Step 2: Fix the back housing on the wall with two screws
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Step 3: Lead the wires through the hole in the wall, and put the device into the back

housing. Tighten the screw in the bottom.

;

N

—

Step 4: Connect the antenna, remove antenna’s sticker and stick antenna on the wall.

4 ) / \
%/

:3

Step 5: Connect the wires of power supply, unlock signal, antenna, etc. in other side

of the wall.
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Antenna - e PO (pC12v 500mA)
Power in DC+(12V)(Red) POW6F°:>_
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Lock Power
/Lock Relay COM(Yellow) 90@‘ SU:PP'Y
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Doorbell
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Power supp ly
Doorbell Relay NO(White) ——o
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13. Tamper Alarm

)
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When the thief opens the device, it will have siren alarm, and your phone will receive
alarm too. (The tamper alarm will be last for 1 min.)
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FAQ
Q1. Why | can’t scan QR code?
A: 1, Device should have ‘Di,Di,Di,Di...."” Sound to notice user scanning Wifi QR code. If device have no
'Di.Di.Di.Di...." sound means the device is not normal. User should press the reset button for
5 seconds until hear ‘KING’ and scan after hearing the 'Di.Di.Di.Di...." notice sound.
2, Device is designed not able to scan QR code for 2 times. If want to change Wifi in another place, user

should press the reset button for 5 seconds until hear ‘KING’ and scan after hearing the 'Di.Di.Di.Di...."
notice sound.

3, If device is connected with RJ45 net cable, it can’t scan QR code, user should remove net cable and
scan QR code.

4, Maybe you are using 5Ghz WIFI, device don’t support 5Ghz WIFI, user should use 2.4GHz WIFI to
connect.

Q2. Why Wi-Fi video intercom is still not working when all settings are correct,

and router can also connect to the internet?
A: It’s highly possible that your router’s firewall blocks access on certain ports on your home
or small business network, so you will need to set up port forwarding on your router to open
up those required ports and work through the usual security of your router.

Set up Port Forwarding on your router:

1. Access the router's setup page of your web browser.
2. Check if those required ports are blocked by firewall.
3. Forward the ports you need.




Required ports:

AdvancedTomato 7
= x ~ =
Basic Forwarding Tools & Bandwidth # IP Traffic 8 System £%
Status
: : Basic Port-forwarding
Basic Settings
Advanced Settings On Proto  Src Address Ext Ports Int Port Int Address Description ~
Port Forwarding X upp 1000,2000 192.168.1.2 ex: 1000 and zoon
Basic
X Both 1000-2000,3000 19216812 ex: 1000 to 2000,
Basic IPv6 and 3000
DMZ
X  Both  11.1.0/24 1000-2000 192.168.1.2 ex: 1000 to 2000,

Triggered restricted

UPnP/NAT-PMP

different internal
x TcP 1000 2000 19216812 e different interma

Quality of Service port
USB & NAS v TCP 2020 2020 192.168.0.16
Web Services v Both 5188 5188 192.168.0.17
® VPN v Both 8000 8000 192.168.0.17
Z” Administration v Both 969 969 192.168.0.17
v Both 51700 51700 192.168.0.17
v Both 501 501 192.168.0.17

Q3. Why | can't receive push notification ring on my phone?
A: 1, Make sure app's ‘Device->Settings->Alarm Settings->Receive alarm message ‘is enable.
2, Make sure the app is running at phone's background, and you haven't force stopped the app in phone's
application manager.
3, Make sure you had chosen ‘OK’ to allow app to send you notification when you first install the app. Or
check your phone's notification center to enable receiving app's notification.
4, If 2 mobile phones use the same account ID to login at the same time, only 1 mobile phone can receive
the push notification alarm ring. So, if use 2 mobile phones to connect the device, user should register 2
different account IDs for the 2 mobile phones.

Q4. Why some times after | received push notification ring on mobile phone, it takes too long time to connect
to video or fail to connect to video?

A: Itis possibly because your mobile phone is using 3G network and at that place the 3G network signal is
not good enough and percentage is only 25% or 50%. If 3G network percent is below 75%, it is not good
enough to transfer video file, user should change to another place for better mobile 3G signal or change
to use WIFI signal. Moreover, 1 device can send push notification ring to max. 5 mobile phones at the
same time, user should set more mobile phones to receive the push notification ring to avoid this 3G
signal not good at some places problem.




Q5. Why can't hear the voice clearly, picture delay, voice delay, halt or no sound.

A: 1, Possibly because network not good and stable. Choose the ‘LD’ mode to try or change a better
bandwidth network.

A: 2, Possible there are too many other devices like computers on the same router, pls close
these devices or change to a bigger band with network.

Q6. Why Video and voice delay when | mount the door phone on the villa fencing or far outside?

A: Possibly because the distance and thickness of blocks exceeds the transmitting ability of
antenna. User can choose to use a 16DB fixed direction antenna to improve the wireless signal.

Q7. Why | hear a shrill sound, too small sound or can't hear sound from the door phone on my
Android phone?

A: 1, Different phone model have different volume. User can adjust the volume of the phone to have better
sound.

2, iPhones, iPad and most Android phone's sound is good enough. Only few special Android phone
models sound is not good, in this case user can press the ‘Hear/Talk Button' to hear
only and press again to talk. '

Q8. Why the device have noise and echo.
A: Possibly because the mobile phone is too closed to the device, move the phone far away and try.
Q9. Why Ican't open the lock?
A: 1, Possibly you haven't hold pressing the unlock button enough time, pls hold pressing it for 3 seconds.
2, Possibly your connection to the lock is wrong, pls check the lock's required signal.
Q10 How can | updated my app if | face problem?
A: Pls get in the app and go to 'System Settings' and click '‘Update’ to update to newest version
Q11. How can | updated my device if | face problem?
A: Pls get in the app and go to 'Device List->Device->Settings' and click 'Device Update' to update
to newest version.

Model Specification

Image Sensor

1/4" Color CMOS Sensor

Compression H.264

Resolution HD: 1280*720; SD: 640*360; LD: 320*180
Memory 8GB (included), 32GB (Max)

Lens Fixed 2.1mm 110° (horizontal ) /3.6mm 60°(vertical)
Sensitivity OLux (IR ON )/ 0.5Lux ( Normal )

IR LED 4 x d4

Night vision distance Max. 2 meters

WiFi Antenna 10DB

Size L55XW40xH129mm

Power Supply DC 12V 500mA <12W

Lock Relay Supported Currenct <3A

Lock Relay Supported Voltage

"Support all voltage.Suggest to use <36V to avoid electric shock."

DoorChime Relay Supported Current

<3A

DoorChime Relay Supported Voltage

"Support all voltage.Suggest to use <36V to avoid electric shock."

Working temperature

-20C~50°C

Working humidity

10% ~ 80% no condensation

IP level

IP65




